
Important information about your vision plan. 
Spectera has changed its brand name to UnitedHealthcare VisionSM. 

 
 

   is now called    
 
 

This is a change in brand only. There is no change in your benefits, no change in your provider 
network, and no disruption to your service or benefit administration.   

 
Q.  Will this change lead to any disruption of my service?  
A.  There will be no interruption to your current benefits.  
 
 
Q.  Will this change lead to any changes in my benefits?  
A.  There will be no change to your current benefits. The legal entities that administer and 

underwrite the insurance products remain the same, and you may continue to see 
reference to Spectera, Inc. as the legal entity that administers your vision plan.  If you 
have any questions about your current benefits please contact our customer service 
department at 1-800-638-3120.   

 
 
Q.  Do I need to find a new vision care provider? 
A. Our network has not changed. You can access a network listing by visiting the 

provider locator link on our website, myuhcspecialtybenefits.com or by calling            
1-800-638-3120.  When making your appointment you should verify the provider is    
in network by now referencing that you have UnitedHealthcare Vision coverage. 

 
 
Q.  Who will be available to answer my questions, regarding this name change? 
A.  Members with questions can call the customer service line toll-free at                        

1-800-638-3120 to speak with a representative. 
 
 
Q. When will the new name officially take effect? 
A. Effective immediately, the Spectera plan is now known as UnitedHealthcare Vision.  

When calling the provider to make your appointment, simply now mention that you 
have UnitedHealthcare Vision coverage. You will be asked to provide the member 
unique identification number and the patient’s name and date of birth in order to 
receive services, just as before.   

 
 
Q. Will there be any changes made to the website? 
A. All of the functions and features will remain the same but the new member website is 

www.myuhcspecialtybenefits.com.  

http://www.myuhcspecialtybenefits.com/

